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BlackBerry Limited's Report on Canada's Fighting Against Forced Labour and 
Child Labour in Supply Chains Act 

1. This report is for which of the following? 
IZI Entity 

D Government institution 

2. Legal name of reporting entity or government institution 
BlackBerry Limited 

3. Financial reporting year: 
Start Date: March 01, 2023 
End Date: February 29, 2024 

4. Is this a revised version of a report already submitted this reporting year? 

□ Yes 

IZI No 

5. For entities only: Business number(s): 
87132 6179 

6. For entities only: Is this a joint report? 
□ Yes 

IZI No 

7. For entities only: Is the entity also subject to reporting requirements under supply chain legislation 
in another jurisdiction? 

IZI Yes 

□ No 

7.1 If yes, indicate the applicable law(s). Select all that apply. 
IZI The United Kingdom's Modern Slavery Act 2015 

□ Australia's Modern Slavery Act 2018 

□ California's Transparency in Supply Chains Act 

□ Other, please specify: 

8. For entities only: Which of the following categorizations applies to the entity? Select all that apply. 
IZI Listed on a stock exchange in Canada 

IZI Canadian business presence (select all that apply): 

IZI Has a place of business in Canada 

IZI Does business in Canada 

~ Has assets in Canada 
Meets size-related thresholds (select all that apply): 

IZI Has at least $20 million in assets for at least one of its two most recent financial years 

IZI Has generated at least $40 million in revenue for at least one of its two most recent 
financial years 
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~ Employs an average of at least 250 employees for at least one of its two most recent 
financial years 

9. For entities only: Which of the following sectors or industries does the entity operate in? Select all 
that apply. 

D Agriculture, forestry, fishing and hunting 

D Mining, quarrying, and oil and gas extraction 

□ Utilities 

D Construction 

D Manufacturing 

□ Wholesale trade 

□ Retail trade 

□ Transportation and warehousing 

~ Information and cultural industries 

□ Finance and insurance 

□ Real estate and rental and leasing 

□ Professional, scientific and technical services 

□ Management of companies and enterprises 

□ Administrative and support, waste management and remediation services 

□ Educational services 

□ Health care and social assistance 

D Arts, entertainment and recreation 

□ Accommodation and food services 

□ Other services (except public administration) 

□ Public administration 

D Other, please specify: 

10. For entities only: In which country is the entity headquartered or principally located? 
Canada 

10.1 If in Canada: In which province or territory is the entity headquartered or principally located? 
Ontario 

Annual Report - Reporting for entities 

1. What steps has the entity taken in the previous financial year to prevent and reduce the risk that 
forced labour or child labour is used at any step of the production of goods in Canada or elsewhere by 
the entity or of goods imported into Canada by the entity? Select all that apply. 

IZI Mapping activities 

IZI Mapping supply chains 

~ Conducting an internal assessment of risks of forced labour and/or child labour in the 
organization's activities and supply chains 

□ Contracting an external assessment of risks of forced labour and/or child labour in the 
organization's activities and supply chains 

IZI Developing and implementing an action plan for addressing forced labour and/or child labour 
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~ Gathering information on worker recruitment and maintaining internal controls to ensure that all 
workers are recruited voluntarily 
~ Addressing practices in the organization's activities and supply chains that increase the risk of 
forced labour and/or child labour 
~ Developing and implementing due diligence policies and processes for identifying, addressing and 
prohibiting the use of forced labour and/or child labour in the organization's activities and supply 
chains 
~ Carrying out a prioritization exercise to focus due diligence efforts on the most severe risks of 
forced and child labour 

~ Requiring suppliers to have in place policies and procedures for identifying and prohibiting the 
use of forced labour and/or child labour in their activities and supply chains 

~ Developing and implementing child protection policies and processes 

~ Developing and implementing anti-forced labour and/or -child labour contractual clauses 
IZI Developing and implementing anti-forced labour and/or -child labour standards, codes of 
conduct and/or compliance checklists 

IZI Auditing suppliers 
~ Monitoring suppliers 

IZI Enacting measures to provide for, or cooperate in, remediation of forced labour and/or child 
labour 
IZI Developing and implementing grievance mechanisms 
IZI Developing and implementing training and awareness materials on forced labour and/or child 
labour 
~ Developing and implementing procedures to track performance in addressing forced labour 
and/or child labour 
~ Engaging with supply chain partners on the issue of addressing forced labour and/or child labour 

~ Engaging with civil society groups, experts and other stakeholders on the issue of addressing 
forced labour and/or child labour 
□ Engaging directly with workers and families potentially affected by forced labour and/or child 
labour to assess and address risks 
□ Information not available for this reporting period 

□ Other, please specify: 

2. Please provide additional information describing the steps taken. 

BlackBerry has engaged in the respective steps outlined above as part of its longstanding and ongoing 
efforts to prevent and reduce the risk relating to the use of forced labour. As part of those efforts in 
2023, BlackBerry filed its annual "Conflict Minerals Disclosure and Report" with the U.S. Securities and 
Exchange Commission which outlines its efforts concerning responsible mining and sourcing of certain 
minerals in conflict-affected regions of the world, in particular within the Democratic Republic of Congo 
and its neighboring countries. These efforts are related to BlackBerry's supply chain for component parts 
utilized within its BlackBerry Radar® product, which represents a very small portion of BlackBerry's 
overall business. 

BlackBerry's operations are predominately focused on software development for which the risk of 
forced labour or child labour is virtually non-existent given the policies and procedures in place to 
manage these elements through BlackBerry's own hiring and human resource practices. 

BlackBerry reviewed and updated its Human Rights Policy and Supplier Code of Conduct in 2023, which 
include several elements geared toward the prevention of forced and/or child labour. 
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3. Which of the following accurately describes the entity's structure? 
IZI Corporation 

□ Trust 

□ Partnership 
□ Other unincorporated organization 

4. Which of the following accurately describes the entity's activities? Select all that apply. 
IZI Producing goods (including manufacturing, extracting, growing and processing) 

~ in Canada 

~ outside Canada 

IZl Selling goods 

IZl in Canada 
IZl outside Canada 

IZl Distributing goods 

IZI in Canada 

IZI outside Canada 

IZI Importing into Canada goods produced outside Canada 

D Controlling an entity engaged in producing, selling or distributing goods in Canada or outside 
Canada, or importing into Canada goods produced outside Canada 

5. Please provide additional information on the entity's structure, activities and supply chains. 

BlackBerry provides intelligent security software and services to enterprises and governments globally 
and secures more than 235M vehicles. The company leverages Al and machine learning to deliver 
innovative solutions in the areas of cybersecurity, safety and data privacy, and is a leader in the areas of 
endpoint management, endpoint security, encryption, and embedded systems. 

BlackBerry's supply chain is focused on purchased goods and services supporting software development. 
A very small proportion of the supply chain is focused on external contract manufacturing supporting 
BlackBerry Radar, a family of asset monitoring and telematics solutions for the transportation and 
logistics industry which includes hardware and software components. 

6. Does the entity currently have policies and due diligence processes in place related to forced labour 
and/or child labour? 

IZI Yes 

□ No 

6.1 If yes, which of the following elements of the due diligence process has the entity implemented in 
relation to forced labour and/or child labour? Select all that apply. 

IZI Embedding responsible business conduct into policies and management systems 

IZI Identifying and assessing adverse impacts in operations, supply chains and business relationships 

IZI Ceasing, preventing or mitigating adverse impacts 

IZl Tracking implementation and results 

IZI Communicating how impacts are addressed 

IZI Providing for or cooperating in remediation when appropriate 
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7. Please provide additional information on the entity's policies and due diligence processes in 
relation to forced labour and child labour. 

The BlackBerry Code of Business Standards and Principles establishes BlackBerry's overall commitment 
to human rights for our operations and supply chain and is included in the standard contract language 
for our sales partners. The BlackBerry Code states that BlackBerry will not employ forced or child labour 
in any of our operations. 

BlackBerry also expresses its commitment to opposing forms of modern slavery through the BlackBerry 
Human Rights Policy which covers forced labour and human trafficking. 

The BlackBerry Supplier Code of Conduct specifies the standards by which we expect our suppliers of 
goods and services and our manufacturing partners to conduct their operations. The obligation to 
comply with the Supplier Code has been incorporated into our purchasing terms and conditions, as well 
as into partner agreements. The Supplier Code requires that no forced, bonded, indentured, involuntary 
prison labour, or child labour shall be used by our suppliers, and specifically addresses the risk of slavery 
and human trafficking by detailing our expectations for treatment of foreign and migrant workers. 

BlackBerry's Code requires all employees to report observed or suspected violations of the Code, 
whether internally or externally. Employees have multiple other ways to raise concerns confidentially 
(and where permitted by law, anonymously) through BlackBerry Ethicslink. All reports are investigated 
thoroughly and promptly. 

8. Has the entity identified parts of its activities and supply chains that carry a risk of forced labour or 
child labour being used? 

IZl Yes, we have identified risks to the best of our knowledge and will continue to strive to identify 
emerging risks. 

□ Yes, we have started the process of identifying risks, but there are still gaps in our assessments. 

□ No, we have not started the process of identifying risks. 

8.1 If yes, has the entity identified forced labour or child labour risks related to any of the following 
aspects of its activities and supply chains? Select all that apply. 

□ The sector or industry it operates in 

□ The types of products it produces, sells, distributes or imports 

□ The locations of its activities, operations or factories 

□ The types of products it sources 

IZl The raw materials or commodities used in its supply chains 

□ Tier one (direct) suppliers 

□ Tier two suppliers 

□ Tier three suppliers 

IZl Suppliers further down the supply chain than tier three 

□ The use of outsourced, contracted or subcontracted labour 

□ The use of migrant labour 

IZl The use of forced labour 

IZl The use of child labour 

□ None of the above 

□ Other, please specify 
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9. Has the entity identified forced labour or child labour risks in its activities and supply chains related 
to any of the following sectors and industries? Select all that apply. 

D Agriculture, forestry, fishing and hunting 

IZI Mining, quarrying, and oil and gas extraction 

□ Utilities 

D Construction 

□ Manufacturing 

D Wholesale trade 

□ Retail trade 

D Transportation and warehousing 

□ Information and cultural industries 

□ Finance and insurance 

□ Real estate and rental and leasing 

□ Professional, scientific and technical services 

□ Management of companies and enterprises 

□ Administrative and support, waste management and remediation services 

D Educational services 

□ Health care and social assistance 

D Arts, entertainment and recreation 

□ Accommodation and food services 

D Other services (except public administration) 

□ Public administration 

D None of the above 

□ Other, please specify 

10. Please provide additional information on the parts of the entity's activities and supply chains that 
carry a risk of forced labour or child labour being used, as well as the steps that the entity has taken to 
assess and manage that risk. 

In FY2024, BlackBerry was predominantly a software company, and it used an electronic manufacturing 
services ("EMS") provider to procure components and assemble its BlackBerry Radar hardware products, 
which necessarily contain materials commonly known as conflict minerals. Other than hardware 
suppliers providing components to the EMS, BlackBerry has no other direct materials supply chain. Our 
remaining vendor base consists of suppliers of goods and services supporting the operation of 
BlackBerry's global business and delivery of software and services to our customers. 

BlackBerry recognizes there is potentially a greater risk of forced or child labour being utilized within the 
conflict mineral mining operations of the Democratic Republic of Congo or adjoining countries ("Covered 
Countries"). As such, BlackBerry has implemented due diligence processes on the source and chain of 
custody ofthe necessary conflict minerals contained in products it has contracted to manufacture to 
ascertain whether these minerals originated in a Covered Country and directly or indirectly financed or 
benefited non-state armed groups in any of these countries. BlackBerry has designed its conflict minerals 
due diligence measures to conform with the Organization for Economic Development (OECD) Due 
Diligence Guidance for Responsible Supply Chains of Minerals from Conflict-Affected and High-Risk 
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Areas. Further details of this approach are outlined within the 2023 BlackBerry SEC Conflict Minerals 
Disclosure and Report. 

11. Has the entity taken any measures to remediate any forced labour or child labour in its activities 
and supply chains? 

D Yes, we have taken remediation measures and will continue to identify and address any gaps in 
our response. 

D Yes, we have taken some remediation measures, but there are gaps in our response that still 
need to be addressed. 

D No, we have not taken any remediation measures. 

~ Not applicable, we have not identified any forced labour or child labour in our activities and 
supply chains. 

12. Please provide additional information on any measures the entity has taken to remediate any 
forced labour or child labour. 

BlackBerry's Code of Business Standards and Principles requires all employees to report observed or 
suspected violations of the Code, whether internally or externally. Employees have multiple other ways 
to raise concerns confidentially (and where permitted by law, anonymously) through BlackBerry 
Ethicslink. All reports are investigated thoroughly and promptly. 

Ongoing tracking of any potential reports of forced or child labour are managed through the BlackBerry 
Enterprise Risk Management Program which involves quarterly cross-functional meetings of internal 
stakeholders charged with identifying and managing all facets of risk for the business. 

BlackBerry monitors compliance with its Supplier Code in multiple ways, including through standard 
contract language which in many cases reserves the right to on-site assessments with no prior notice. In 
FY2023, BlackBerry continued to augment and refine its third-party due diligence system implemented in 
FY2021 to provide additional scrutiny of third parties deemed to be higher risk entities. BlackBerry also 
encourages, and supports, employee and third-party reporting of potential violations by members of its 
supply chain. 

13. Has the entity taken any measures to remediate the loss of income to the most vulnerable families 
that results from any measure taken to eliminate the use of forced labour or child labour in its 
activities and supply chains? 

□ Yes, we have taken substantial remediation measures and will continue to identify and address 
any gaps in our response. 

□ Yes, we have taken some remediation measures, but there are gaps in our response that still 
need to be addressed. 

□ No, we have not taken any remediation measures. 

~ Not applicable, we have not identified any loss of income to vulnerable families resulting from 
measures taken to eliminate the use of forced labour or child labour in our activities and supply 
chains. 

14. Please provide additional information on any measures the entity has taken to remediate the loss 
of income to the most vulnerable families that results from any measure taken to eliminate the use of 
forced labour or child labour in its activities and supply chains. 
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Not Applicable 

15. Does the entity currently provide training to employees on forced labour and/or child labour? 
~ Yes 

□ No 

15.1 If yes, is the training mandatory? 
~ Yes, the training is mandatory for all employees. 

□ Yes, the training is mandatory for employees making contracting or purchasing decisions. 

□ Yes, the training is mandatory for some employees. 
D No, the training is voluntary. 

16. Please provide additional information on the training the entity provides to employees on forced 
labour and child labour. 

BlackBerry requires all employees globally to take training at the time of hire as well as annual refresh 
training covering the elements within the BlackBerry Code of Business Standards and Principles, which 
states that BlackBerry does not permit child or forced labor or any form of physical abuse in any of our 
operations or condone such practices among our suppliers and other business partners and expect that 
they will uphold these same standards. 

17. Does the entity currently have policies and procedures in place to assess its effectiveness in 
ensuring that forced labour and child labour are not being used in its activities and supply chains? 

~ Yes 

□ No 

17.1 If yes, what method does the entity use to assess its effectiveness? Select all that apply. 
~ Setting up a regular review or audit ofthe organization's policies and procedures related to 
forced labour and child labour 
~ Tracking relevant performance indicators, such as levels of employee awareness, numbers of 
cases reported and solved through grievance mechanisms and numbers of contracts with anti­
forced labour and -child labour clauses 

□ Partnering with an external organization to conduct an independent review or audit ofthe □ 
organization's actions 

□ Working with suppliers to measure the effectiveness of their actions to address forced labour and 
child labour, including by tracking relevant performance indicators 
□ Other, please specify. 

18. Please provide additional information on how the entity assesses its effectiveness in ensuring that 
forced labour and child labour are not being used in its activities and supply chains. 

BlackBerry tracks any reported incidents or cases regarding forced or child labour as part of its broader 
Enterprise Risk Management Program, which includes an anonymous grievance reporting mechanism 
through BlackBerry Ethicslink. All reports are investigated thoroughly and promptly. BlackBerry does not 
tolerate retaliation against anyone making a good faith report of suspected unethical or illegal conduct. 
No cases of forced or child labour have been reported to date since BlackBerry implemented this risk 
management system in 2013. 
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-----------------------------------------------

Attestation by BlackBerry Board of Directors 

This report has been reviewed and was approved by the BlackBerry Board of Directors on April 3, 2024. 

In accordance with the requirements of the Act, and in particular section 11 thereof, I attest that I have 
reviewed the information contained in the report for the entity or entities listed above. Based on my 
knowledge, and having exercised reasonable diligence, I attest that the information in the report is true, 
accurate and complete in all material respects for the purposes of the Act, for the reporting year listed 
above. 

John Giamatte 

Chief Executive Officer of BlackBerry Ltd 

I have the authority to bind BlackBerry Limited 

Legal Disclaimer 

Date of Signature 

April 3 , 2024 
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