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4 Policies and due diligence processes in relation to forced 
labour and child labour 

Code of Conduct 

CellMark's Code of Conduct provides ethical standards for all Group employees. It sets the 

tone by reinforcing CellMark's principle of doing business with integrity and describes how 

the Group expects its activities to be conducted. It also describes the mechanisms for 

seeking advice and raising concerns. 

The Code is based on the following international legislations and standards regarding 

environment, human rights and business ethics that CellMark supports and works actively 

to comply with: 

• The UN Global Compact Initiative.
• Internationally proclaimed human rights standards and conventions, such as the

International Bill of Human Rights, the United Nations Guiding Principles on

Business and Human Rights, the core conventions of the International Labor

Organization, and Article 32 of the United Nations Convention on the Rights of the

Child.
• The OECD Convention on combating bribery of Foreign Public Officials in

International Business Transactions.
• The OECD Guidelines for Multinational Enterprises.

In relation to forced labor and child labor specifically the Code of Conduct, on page 17, 

states that CellMark does not engage in child labor and forced labor (including debt 

bondage, trafficking, and other forms of modern slavery) and do not knowingly engage with 

anyone involved in child labor, forced labor, or other unfair and illegal practices. 

Link to read CellMark's Code of Conduct. 

Code of Conduct for Business Partners - implementation. (see section 1. 7.6.3 in 

Sustainability report) 

As mentioned in section 3 above, the CellMark' s Code of Conduct for Business Partners sets 

out CellMark's expectations toward its business partners in the fields of business ethics, 

environment, and human rights & working conditions. The Code of Conduct for Business 

Partners builds on, and reiterates, CellMark's commitment to comply and work actively with 

the above mentioned international guidelines regarding environment, human rights and 

business ethics (see section on the Code of Conduct). 

In relation to forced labor and child labor specifically the Code of Conduct for Business 

Partners, on page 6, state that CellMark's business partners shall never: 

• Use or benefit from forced labour, regardless of its form; this prohibition includes

debt bondage, trafficking, and other forms of modern slavery.
• Employ children below the age of 15 or any higher minimum age for employment

according to applicable laws; exceptions can only be made if their employment is in

accordance with the International Labour Organization's convention on child labor

(No. 138). Under no circumstances shall a person below the age of 18 be employed for

any form of hazardous work.
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https://www.cellmark.com/wp-content/uploads/2023/11/CellMark-Code-of-Conduct.pdf


https://www.cellmark.com/wp-content/uploads/2023/11/CellMark-Code-of-Conduct-for-Business-Partners.pdf


https://www.cellmark.com/wp-content/uploads/2024/05/CellMark-Sustainability-Report-2023.pdf
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Whistle blowing 

CellMark has implemented mechanisms 
that are available internally and 
externally for (i) seeking advice and 
asking questions about ethical and 
lawful behavior, and organizational 
integrity, and (ii) reporting concerns 
about unethical or unlawful behavior 
and organizational integrity. The Board 
of Directors has the overall 
responsibility for these mechanisms. 

For employees, the reporting 
mechanisms are detailed in the Code of 
Conduct and the Whistleblower Policy 
(that are available on the Group's 
intranet, CellNet). The process is also 
described on CellNet and CellMark's 
external website. 

For external stakeholders, these 
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reporting mechanisms are described in Ol"""'- 0� o,n.a:noa OMIJTWe 

the Code of Conduct for Business 
Partners and on CellMark's website. Employees and external stakeholders can report 
allegations of misconduct via several channels: in writing, by telephone, by requiring a 
meeting, or via CellMark's whistleblowing platform. The whistleblowing platform is 
operated by an independent external service provider. It can be used by employees or 
external stakeholders (it is accessible via CellMark's website) and provides an option to 
remain anonymous. 

5 The parts of its business and supply chains that carry a risk of 
forced labour or child labour being used and the steps it has 
taken to assess and manage that risk 

As a supply chain services company facilitating business operations and providing services 
to its customers, most of CellMark employees are office-based and, as such, the risk for the 
Group of being directly involved in (causing) slavery, human trafficking, or child labor is 
very low. However, given the diverse nature of the commodities traded, and the at times 
complex value chains, CellMark is mindful that there is a risk of being linked to adverse 
human rights impacts. This is one of the main drivers behind the development of the 
conflict minerals program described above. 

In 2024 CellMark plan to develop a risk-based approach to human rights and environmental 
due diligence to increase its ability to identify, assess and (if needed) remediate potential 
adverse human rights impacts, including forced labor or child labor. 
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https://www.cellmark.com/whistleblower/


https://www.cellmark.com/wp-content/uploads/2023/11/CellMark-Code-of-Conduct.pdf
https://www.cellmark.com/wp-content/uploads/2023/11/CellMark-Code-of-Conduct-for-Business-Partners.pdf
https://www.cellmark.com/wp-content/uploads/2024/05/CellMark-Sustainability-Report-2023.pdf



