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March 6, 2024

Melissa Farrell
President & CEO
Halton Healthcare
3001 Hospital Gate Oakville, ON, L6M 0L8

Dear Ms. Farrell,

Reporting for the Fighting Against Forced Labour and Child Labour in Supply Chains Act

We provide this letter in connection with the compliance of Halton Healthcare (�you�, �your�,
�Hospital�) sourcing activities administered and facilitated by Shared Services West (�SSW� or �us�)
from April 1, 2023 to March 31, 2024 (�the Applicable Period�) with Bill S 211, the Fighting Against
Forced Labour and Child Labour in Supply Chains Act (�the Act�, �Bill S 211�, �the Bill�).

For sourcing activities managed by SSW, including where such activities resulted in importing of goods
where the Hospital is the importer of record, this attestation applies only to these activities. For
sourcing activities managed or facilitated by other shared service sourcing or distributing organizations
(�Other SSO�), or those activities directly undertaken by the Hospital that include importing, producing,
selling, or distributing, the Hospital should assess the applicability of these activities to the Act and
supplement the legislated reporting. Note, SSW does not meet the thresholds of a reporting entity as
defined by the Act and will not be undertaking the process of reporting to Public Safety Canada.

In providing this report, we have exercised care and diligence that would reasonably be expected of a
President & CEO, Vice President Finance & Integration, and Vice President Sourcing, Operations &
Member Engagement, in these circumstances, including reviewing and updating internal processes,
making reasonable inquiries of staff that have knowledge of these matters, and engaging with supply
chain partners through procurement processes.

The following steps have been undertaken at SSW during the Applicable Period and may be included for
completeness in legislative reporting completed by the Hospital for compliance with Bill S211.

 SSW has modified standard contract language beginning January 1, 2024, to include the
following in section 6.1 � Representation and Warranties:

o The goods and any services provided by the Supplier under this agreement are not the
result of, and in no way involve, forced labour or child labour (as such terms are defined
in Canada�s Fighting against Forced Labour and Child Labour in Supply Chain�s Act).

 SSW has modified competitive procurement templates (e.g. RFP), specifically the Proponent
Confirmation Form, to include the following language that suppliers/vendors bidding for
Hospital business must attest to:

o warrants that the goods and services that the Proponent is proposing to provide to the
Purchaser are not the result of, and in no way involve, forced labour or child labour (as
such terms are defined in Canada�s Fighting Against Forced Labour and Child Labour in
Supply Chains Act);
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 SSW has not been made aware of any instances where forced labour or child labour exists in
current supply chains, but should such instances come to light, SSW will inform your Chief
Financial Officer.

 Over the coming periods SSW and MMC are planning iterative improvements to the activities
undertaken relative to this legislation and healthcare supply chains, these include the
development of internal policy and training for those in sourcing and supply chain roles.

Yours truly,

__________________ __________________ __________________
Karen Belaire Anisha Sinha Kyle Watts
President & CEO Vice President Sourcing, Operations &

Member Engagement
Vice President Finance &
Integration
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April 17, 2024 

Kent Baartman 
Director, Financial Planning, Reporting and Compliance 
Halton Healthcare 
3001 Hospital Gate 
Oakville, ON L6M 0L8 

Dear Mr. Baartman: 

Re: HealthPRO Canada’s steps taken during the period April 1, 2023 – March 31, 2024 to 
prevent and reduce the risk of forced and child labour on contract items 

Thank you for your continued support of HealthPRO Canada and your participation in our 
contracts. As your national group contracting provider for healthcare products and services, we 
understand the importance of our contracting processes complying with Canadian regulations.  

We have reviewed our contracting processes and documents and can confirm the following: 

• HealthPRO Canada Nutrition and Food, Capital Equipment, Support Services, and 
Clinical contracts commencing April 1, 2023 or afterward included a scored question in 
the RFPs related to the Suppliers’ public facing commitment to eliminate Forced Labour 
as defined by the International Labour Organisation’s Forced Labour Convention. This 
was implemented for Pharmacy Services contracts commencing after September 2023. 
The question scores suppliers based on how well their public-facing commitment 
addresses the 11 indicators of forced labour.

• Although not part of any contracts starting within the 2023/24 fiscal year, HealthPRO 
Canada added additional informational questions regarding suppliers’ reporting 
experience and any continuous improvement measures they have taken to address 
Forced and Child Labour within all levels of their supply chains.

• HealthPRO Canada’s Nutrition and Food Services partner Complete Purchasing 
Services “CPS” (Starting October 1, 2023), strictly requires that its suppliers comply with 
all applicable laws, and, in addition, have multiple policies and processes to set 
expectations for suppliers regarding human rights and labour rights (including child 
labour and forced labour).

• Contracts that Halton Healthcare are committed to that started during the 2023/24 fiscal 
year are attached for your records.

If you require additional information, please contact Ms. Kendra Frey, Vice President of 
Materials Management (905-568-3478, ext. 1320). 

https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---declaration/documents/publication/wcms_203832.pdf
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Yours sincerely, 

Christine Donaldson 

Interim President & CEO   
HealthPRO Procurement Services Inc. 



Category Contract No. Contract Name Start Date End Date Supplier Name

DE 07115 Revitalized Nutrition & Food Program 2023-10-01 2026-09-30 Complete Purchasing Services

DE 06227 APPLESAUCE SHELF STABLE - PORTION 2023-04-01 2025-03-31 Leahy Orchards

DE 04747 BEVERAGE THICKENED - PORTION WITHOUT MILK 2023-04-01 2025-03-31 Lyons Magnus

DE 05755 CHEESE PROCESSED - BULK & PORTION 2023-04-01 2025-03-31 Kraft Heinz Canada

DE 05209 CONDIMENTS - RELISH, VINEGAR & SALSA 2023-04-01 2025-03-31 Kraft Heinz Canada

DE 05431 CONDIMENTS APPLE BLEND - PORTION 2023-04-01 2025-03-31 Kraft Heinz Canada

DE 05054 COOKIES - SHELF STABLE 2023-04-01 2025-03-31 Mondelez Canada Inc.

DE 05055 CRACKERS 2023-04-01 2025-03-31 Mondelez Canada Inc.

DE 04760 FRUIT SHELF STABLE - PORTION & BULK 2023-04-01 2025-03-31 Shafer-Haggart Ltd.

DE 04754 JUICE BULK - SHELF STABLE & REFRIGERATED 2023-04-01 2025-03-31 PepsiCo Beverages

DE 04763 JUICE PORTIONED - SHELF STABLE & REFRIGERATED 2023-04-01 2025-03-31 Lyons Magnus

DE 04766 MEAL DELIVERY DISHWARE - DISPOSABLE 2023-04-01 2025-03-31 Burlodge Canada

DE 04765 MEAL DELIVERY DISHWARE - REUSABLE 2023-04-01 2025-03-31 Burlodge Canada

DE 05001 RICE DRY 2023-04-01 2025-03-31 Dainty Foods Ltd.

DE 02288 SAUCES SHELF STABLE - RTU 2023-04-01 2025-03-31 Kraft Heinz Canada

DE 01010 SEAFOOD RAW - FROZEN 2023-04-01 2025-03-31 High Liner Foods Canada

DE 04764 SEAFOOD VALUE ADD - FROZEN 2023-04-01 2025-03-31 High Liner Foods Canada

DE 05059 VEGETABLES - FROZEN 2023-04-01 2025-03-31 Nortera Foods Inc.

PH TPN02_PHCL 40:12 REPLACEMENT PREPARATIONS 2023-12-01 2027-05-31 Fresenius Kabi Canada Ltd.

PH 02980a 20:12.04 ANTICOAGULANTS 2023-12-20 2027-05-31 Sterinova Inc.
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