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MODERN SLAVERY REPORT 2023 

Fighting Against Forced Labour and Child Labour in Supply Chains Act 

1. Introduction

This report by Ocado Group pie and its subsidiaries, Ocado Solutions Limited and Ocado 

Solutions Canada Inc., has been published pursuant to Section 11(1) of the Fighting Against 

Forced Labour and Child Labour in Supply Chains Act (the "Act") for the financial year 28 

November 2022 to 03 December 2023. This is a joint report pursuant to 11 (2)(b) of the Act 

made on behalf of Ocado Group pie and its subsidiaries mentioned above (collectively, "Ocado 

Group", "Group", "we", "us" or "our"). Ocado Group and its relevant subsidiaries comply with 

similar reporting requirements in the UK pursuant to section 54 of the Modern Slavery Act 2015. 

Ocado's UK modern slavery statement ("MSA Statement") which provides our global approach 

against all types of forced labour is available on our corporate website. 

Ocado Group is committed to respecting and supporting the internationally recognised human 

rights encapsulated in the Universal Declaration of Human Rights and the International Labour 

Organisation's Declaration on Fundamental Principles and Rights at Work. Throughout our 

operations, we seek to prevent the infringement of human rights and commit to addressing any 

adverse human rights impacts we identify as prescribed by the UN Guiding Principles on 

Business and Human Rights. We support the elimination of all forms of forced and compulsory 

labour, including child labour and support the protection of labour rights that promote safe and 

secure working environments for all workers. 

We take all allegations of human rights abuse seriously and will not tolerate such practices in 

our operations or our supply chains. To report incidents of suspected misconduct, such as 

dangerous, fraudulent, illegal or unethical conduct taking place within Ocado Group's 

organisation we have a Speak Up service. This confidential service is operated by independent 

third party specialist, Navex Global. Speak Up allows anyone to report a concern by telephone 

or website, at any time of the day or night throughout the year by calling the relevant number 

listed in our Whistleblowing Policy or by submitting a report at ocado.ethicspoint.com. 

2. Our Group Structure

Ocado Group is a technology-led, global software and robotics platform business, with a strong 

retail heritage. Our organisation is divided into a number of subsidiaries that make up the Ocado 

Group. We are headquartered in Hatfield, United Kingdom and have satellite offices in Australia, 

Bulgaria, Canada, France, Greece, Japan, Poland, Singapore, Spain, Sweden and the United 

States. 

3. Our Activities and Supply Chains

Our Technology Solutions division consists of (1) Ocado Solutions Platform (OSP), our software 

and robotics platform business, a managed service and, where relevant, includes the 

construction of automated Customer Fulfilment Centres ("CFCs"), to leading retailers across the 

world, including in Canada; and (2) Ocado Intelligent Automation (OIA), responsible for selling 

and importing our robotics and mechanical handling equipment technology to warehouse 

environments in non-grocery markets, including in Canada. 
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information in the report is true, accurate and complete in all material respects for the purposes 

of the Act, for the reporting year listed above. 

Signed by 

Stephen Daintith 
Chief Financial Officer and Director 

Ocado Group pie 

I have authority to bind Ocado Group Pfc and Ocado Solutions Limited and Ocado Solutions 

Canada Inc. 

Ocado Group pie 
Buildings One & Two, 

Trident Place, Mosquito Way, Hatfield, 

Hertfordshire, 

AL10 9UL, 

United Kingdom 

www.ocadogroup.com 

Company Number: 07098618 
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