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ABOUT POWERTECH LABS INC. 
Powertech Labs Inc. (“Powertech”), a wholly owned subsidiary of British Columbia Hydro and Power 
Authority (“BC Hydro”), is a multidisciplinary testing, research and development facility. Powertech is 
home to broad range of scientists, engineers, and technical specialists from around the globe who 
pool their efforts and expertise to support electrical utilities’ capital assets: generation, transmission 
and distribution, original equipment manufacturers, automotive manufacturers, and government and 
research organizations through specialized testing and investigation services.  For over 30 years, we 
have been providing world leading expertise in performance/type testing, modelling and studies, 
asset inspection/assessment, and consulting services and its cross-departmental teams investigate, 
diagnose, and solve complex problems within a variety of markets with highly technical specialization 
and to exceptional standards. Additionally, since 2001, we have been designing and constructing 
compressed hydrogen fueling stations and other equipment related to hydrogen refueling, including 
dispensers, tube trailers, and mobile refuelers. 

 
OUR SUPPLY CHAIN & UNDERSTANDING RISKS OF CHILD AND FORCED LABOUR   
We are commited to responsible procurement and take social, environmental, and ethical 
considera�ons into account in procurement decisions. Our Purchasing department facilitates the 
sourcing and delivery of materials and services necessary for Powertech to provide our exper�se to 
our customers. 

 

 
  

Approximately 23% of our supply chain spending is on services rendered in Canada and the United 
States. Examples of services include facility upgrades and maintenance, engineering services, and 
specialized testing services. The remaining ~77% of spending is on materials and equipment, typically 
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consumables and specialized products required for the execution of our services. Most materials and 
equipment are manufactured in or delivered from the US or Canada.  
 
Overall, we assess the risk of forced or child labour in our direct supply chain to be low and primarily 
arising in relation to a few specific categories, such as IT equipment and accessories, safety clothing 
(eg: gloves) and maintenance, repair, and operations materials (eg: packaging supplies), that may be 
sourced from higher-risk jurisdictions through distributors.  
 
OUR ACTIONS IN FISCAL 2024  
Powertech upholds human rights and commits to fighting forced or child labour across supply 
chains.  In fiscal 2024, we started to take proactive steps to manage these risks in our supply chain 
and with our suppliers.   

 
We focused on the following objectives: (i) improving our due diligence by strengthening policies and 
updating contracts; (ii) getting a better understanding of forced and child labour through cross-
functional work, research, and industry engagement; and (iii) creating awareness with procurement 
personnel. 

 
We strengthened our policy statement. Our policies and processes guide us to act with integrity as 
we procure goods to manufacture hydrogen fueling stations for and provide professional, scientific, 
and technical services to our clients. BC Hydro’s Contractor Standards for Ethical Conduct, which is 
part of our standard agreements with suppliers, was updated to confirm Powertech’s policy against 
human rights violations and to include express requirements for suppliers to comply with applicable 
labour and employment laws, adopt responsible business practices and use reasonable efforts to 
ensure no forced labour or exploitation of children occurs throughout their supply chains.  

 
We enhanced our contracts and due diligence processes to set expectations with suppliers for child 
and forced labour risks.  Our standard contract templates for the supply of goods and/or services were 
reviewed and updated to include supplier representa�ons and warran�es declaring that no forced 
labour and exploita�on of children was used to supply goods, materials and/or equipment to 
Powertech and that responsible business practices are adopted to ensure that. We also added a 
requirement to notify us of any suspected or actual instances of forced or child labour within the 
supply chain relevant to our contracts.  

 
We improved our understanding and knowledge of forced and child labour risks. We are committed 
to raising awareness within the company and externally of our approach to identifying and managing 
forced and child labour risks. We engaged with our parent BC Hydro to discuss best practices and 
capabilities and to exchange information.  

 
To date, Powertech is not aware of any suspected or actual instances of forced labour or child labour 
in our supply chain. Should any such instance come to light, Powertech is committed to investigate 
and take remedial action as necessary promptly and thoroughly. We will continue to review and adapt 
our policies and process for effectiveness and engage with suppliers and industry peers as best 
practices in preventing forced and child labour evolve.   

https://www.bchydro.com/content/dam/BCHydro/customer-portal/documents/corporate/accountability-reports/openness-accountability/bch-contract-standards-for-ethical-conduct.pdf
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