Hyundai Supply Chains Act Report

Report Under the Fighting Against Forced Labour and Child Labour in
Supply Chains Act

(For the fiscal year ending December 31, 2024)

Introduction

This report 1s submitted jointly on behalf of Hyundai Auto Canada Corp ("HACC") and Hyundal Motor America
("HMA™"), which wholly-owns HACC (collectively, "Hyundai"), in accordance with the Fighting Against Forced Labour
and Child Labour in Supply Chains Act (the "Act"} for the fiscal year ending December 31, 2024

Hyundai affirms its continued commitment to enforcing strict environmental, social, and governance standards
throughout its supply chain, including to prevent and reduce the risk that forced labour or child labour 1s used at
any step in Hyundal's supply chains

HACC imports and distributes vehicles and parts produced by affiliated and non-affiliated companies, including,
its ulimate parent company, Hyundar Motor Company ("HMC") and other Hyundai affiliates. As an importer of
vehicles and parts located in Canada that is hmited in its sources of vehicles and vehicle parts, HACC rehes on the
compliance mechanisms of its related party vendors to prevent and reduce the risk of forced labour and child
fabour in Hyundal's supply chains.

Structure, Activities and Supply Chains

HACC 1s an importer and distributor of Hyundai and Genesis-branded vehicles in Canada. HACC 1s headquartered
In Markham, Ontario. It 1s wholly owned by HMA. HACC primarily distributes Hyundai-branded vehicles and parts
through a network of independent dealerships across Canada. HACC sells Genesis-branded vehicles through a
network of independent distributors across Canada HACC does not design or manufacture any vehicles

HMA is headquartered in Fountain Valley, California. HMA imports, markets, and distributes Hyundai and
Genesis-branded vehicles throughout the United States, through a network of independent dealers HMA does
not distribute or sell vehicles in Canada HMA does not have an office or operations in Canada

HACC and HMA are both subsidiaries of HMC, which i1s headquartered in Seoul, Republic of Korea.
Supply Chains
HACC purchases the vehicles and vehicle parts that it imports and sells in Canada through three supply chains.

1 Vehicles manufactured by HMC in Republic of Korea
2 Vehicles manufactured by Hyundai Motor Manufacturing Alabama, LLC ("HMMA"), a wholly
owned subsidiary of HMA



3 Vehicle parts sold by 1ts supplier in Canada, Mobis Parts Canada Corp ("Mobis Parts Canada")
that are purchased primarily from Mobis Parts Canada's parent company in Korea, Hyundai
Mobis

HMA has similar sources for the vehicles and vehicle parts it sells

Vehicles manufactured by HMC in Republic of Korea

Vehicles manufactured by HMMA

Vehicles manufactured by Hyundar Motor Group Metaplant America, LLC (“HMGMA”) 1
Ater sale vehicle parts and replacement parts from Mobis Parts, America, LLC

HACC and HMA rely on the compliance mechanisms implemented by upstream related suppliers, HMC, HMMA, and
Mobis to prevent and reduce the risk that forced and child labour are used in each of their supply chains.

Due to the role of Mohis Parts Canada, Mobis Parts America and Hyundair Mobis in the above described supply
chains, HACC and HMA obtained information from Mobis Parts Canada regarding the supply chain due diligence
policies and procedures of the Mobis companies and provides this information in this report

Policies and Due Diligence Processes

Hyundai sets out the individual supply chain due diligence policies and processes of HACC, HMA, HMC, HMMA and
the Mobis companies in the below sections

HACC's Operations

HACC Internal Policies

HACC has a number of internal policies that provide for safe working environments for its employees This includes
a "Health and Safety" policy that provides the requirements for safe workplace environments for HACC employees,
an "Overtime Work" policy that sets guidelines on overtime work, an "Hours of Work" policy that offers flexible
schedules for better work Iife balance, and a "Disconnecting from Work" policy to support wellness, and minimize
excessive sources of stress

HACC's "Business Ethics and Conflict of Interest Disclosure" policy defines the standards of conduct in
relationships with all stakeholders with whom HACC does business This policy applies to all HACC employees
and requires that all employees comply with both the letter and spirit of all laws, regulations and legal
requirements that apply where HACC operates. HACC employees are obligated to inform themselves of the
abovementioned laws and requirements that are relevant to their particular position or activities

HACC Supplier Due Diligence Practices

As set out In further detail below, HMC's Supplier Code of Conduct requires its supplers to conduct specific due
diligence and training to ensure they do not employ forced labour and child labour. The Supplier Code of Conduct
applies to the suppliers of goods that HACC sources from HMC, HMA, and HMMA. The Supplier Code of Conduct

THMA 1s the majority owner of HMGMA, which 1s a vehicle manufacturing subsidiary located in the State of Georga.

HMGMA opened in 2024 HMA purchased a imited number of Hyundai vehicles from HMGMA in November and December

2024.



must be adhered to by all existing and prospective Hyundai Suppliers and states that suppliers should.

(1) prohibit all forms of forced and child labour in their supply chains, and
(2) ensure that they do not produce or provide to Hyundai goods, products, or materials made, in whole or in part,
with forced labour.

In regards to goods purchased from Mobis Parts Canada, HACC 1s aware that Hyundal Mobis has developed and
applied an "ESG evaluation toolkit", and through a third party auditor, conducted audits of 9 global manufacturing
facihities which 1t used 1n 9 business audits 1n 2023 around the globe, which focused on identifying and eliminating
any risk of forced labour or child labour n 1ts supply chain Through the implementation of suppher self-
assessments, Hyundar Mobis identified certamn Tier-1 suppliers were considered "high-nsk™ and conducted on site-
assessments of all of these suppliers between August 2022 and January 10, 2023 to ensure that forced labour and
child labour was not present at these suppliers' sites

HACC Ethics Complaint Procedure

HACC maintains a complaint procedure for business ethics violations which is set out In 1ts Business Ethics Policy
and Conflict of Interest Disclosure A HACC employee that believes someone at the company i1s violating this policy
is encouraged to discuss the matter with a supervisor or Director, HR and Administration, or General Counsel and
if they still have concerns or do not feel comfortable discussing this issue with any of the above individuals, may
contact HACC's third party ethics reporting hotline, "Integrity Counts” by phone, fax, email, anonymous web
report, or written letter. This reporting obligation applies to supervisors and managers, who are required to report
suspected violations of this ethics policy to HACC's Director, HR and Administration.

HACC ensures that any reported complaint Is investigated, and appropriate corrective action 1s taken. HACC i1s
committed to ensuring that there is no retaliation against any employee who reports a suspected violation of law,
ethical standards, safety concern or policy in good faith.

HMC's Operations

As noted above, HMC's supply chain due diligence policies and procedures are integral components of HACC's
supply chain risk management since the goods that HACC purchases are sourced and/or manufactured by HMC
pursuant to these policies.

HMC's Supplier Code of Conduct

HMC's "Suppher Code of Conduct" establishes the standards and conditions it requires of its supphers This
document was last updated in January 2024.The Supplier Code of Conduct prohibits the use of forced labour in
Hyundai’s global supply chains and requires i1ts suppliers to comply with all applicable labour laws. These
standards are reflected in HMA's Anti-Forced Labour Policy (discussed below), which derives from HMC's Supplier
Code of Conduct.

The Supplier Code of Conduct requires suppliers to. (1) conduct risk-based due diligence on their supply chains,
(2) establish a code of conduct that articulates a position against the use of forced labour at every tier in their
supply chain, (3) provide perodic training to employees and sub-supphers; (4) maintain and implement a
remediation plan, and (5) conduct auditing and/or monitoring to confirm compliance with the Supplier Code of
Conduct HMC is contractually entitled to audit its suppliers to ensure they are complying with the Supplier Code
of Conduct



The Supplier Code of Conduct prohibits the use of child labour and forced labour in supplier facilities. These
provisions require supphers to verify the age of all employees, conduct risk-based due diligence involving mapping
high-risk supply chains and regions, develop their own codes of conduct and periodic training, and maintain and
implement remediation plans in the event forced labour is identified in a supplier's supply chains

The Supplier Code of Conduct also establishes that suppliers should undertake supply chain due diligence
procedures in accordance with the six-step procedure presented in the OECD Due Diligence Guidance for
Responsible Business Conduct-

1 Embed responsible business conduct into policies and management systems,

2. ldentify and assess actual and potential adverse impacts associated with the enterprise’s
operations, products or services;
Cease, prevent and mitigate adverse impacts;
Track implementation and results,
Communicate how impacts are addressed;
Provide for or cooperate 1n remediation when appropriate.

HMC's Ethic Charter, Code of Conduct and Human Rights Charter

HMC's Ethics Charter and Code of Conduct applies to all members and affiliates of HMC, including all employees
(including those with responsibilities for procurement and sales) in Korea and elsewhere, direct and indirect
subsidiaries, and joint ventures are expected comply with 1t HMC also requires all business partners in contractual
relationship with HMC to respect the Ethics Charter and Code of Conduct.

The Ethics Charter and Code of Conduct sets out five "guiding principles”. One of these principles, "Respect for
Executives and Employees", specifically requires adherence to the labour laws of the countries where HMC has
business operations and bans the use of child labour and forced labour

HMC updated 1ts Human Rights Charter in February 2025 to nclude a declaration prohibiting forced labour.

HMC's Procurement Contracts

HMC’s procurement contracts for Tier-1 suppliers require that (1) suppliers warrant no goods or inputs made
whole or in part using forced or child labour will enter a supplier’s supply chains; (2) the supplier cooperate with
HMC by providing information upon request to comply with the supplier’s warranty against the use of forced or
child labour; {3) HMC retains the night to conduct independent audits of a supplier’s facilities and manufacturing
records to ensure compliance with the supplier’s warranty against the use of forced or child labour, and (4) HMC
has the right to take remedial action against suppliers that do not comply with these requirements, up to and
including termination.

HMC Year-Round Comphance Activities

HMC, together with HMMA and HMA, are involved in a working group with other Hyundai affiliates to develop
best practices for compliance with the Uyghur Forced Labour Prevention Act in the United States. While this group
does not focus on all global forced labour and child labour laws, the practices developed out of this working group
benefit these companies' compliance mechanisms generally, and ensure better compliance with Canadian forced
labour and child labour laws The risks identified by HMC described above are considered alongside HMMA

HMC conducts ESG comphance due diligence on its own business operations as well as subsidiaries of which 1t



owns more then 50%

HMC also published a 2024 annual report on Global Sanctions and Supply Chain Compliance Program to
communicate its compliance efforts throughout the year



HMA's Operations

HMA's Due Diligence Procedures

HMA maintains and implements policies and procedures regarding forced and child labour, and 1t works
closely with HMC to ensure that HMA does not employ forced labour or child labour or source goods from
suppliers that do so HMA's current and ongoing supply chain mitigation efforts that are performed in
conjunction with HMC include but are not himited to developing risk-based screenings of suppliers using
software and manual processes, screening suppliers using mapping tools, including for suppliers and products
identified as presenting heightened forced-labour risks, and conducting "mock detention exercises” in which
it analyzes transaction-specific traceability documentation from higher-risk suppliers and sub-suppliers
Representatives from HMA meet with HMC every two weeks to review and benchmark progress regarding
company-wide supply chain due diligence efforts, while identifying areas for improvement, utilizing advice
from outside counsel HMA also supervises and coordinates with HMMA regarding HMIMA's supply chain
mitigation efforts

HMA's Anti-Forced Labour Policy

HMA's Anti-Forced Labour Policy has been disseminated to all executives and employees. Executives and
employees must adhere to this policy when collaborating or working with suppliers, joint ventures, agents,
affiliates and other business partners, and in so doing, encourage stakeholders and business partners to
respect this policy in opposing the use of forced labour in supply chains. The Anti-Forced Labour Policy was
drafted n order to match the requirements of HMC's Ethics Charter and Code of Conduct, Human Rights
Charter, and Supplier Code of Conduct

In accordance with Hyundai and its affiliates' global commitment to respecting human rights, HMA opposes
any form of forced labour in its operations or within global supply chains, and HMA expects suppliers to
undertake the measures set out in HMC's Supplier Code of Conduct, including notifying HMA of any credible
allegations of forced labour risks, and cooperate fully in all due diligence procedures, whether they be those
of a Hyundai affiliate or third parties.

The Anti-Forced Labour Policy also encourages any executive, employees, and other stakeholders who are
aware of a violation of this policy to report such violation through the HMA reporting hotline, the details of
which are set out below. Reports can be made by email or telephone call. The Anti-Forced Labour Policy
specifies that HMA has zero tolerance for retaliation against anyone who raises such a concern in good faith.

HMA's Ethics Complaint Procedures

As part of its anti-forced labour policy, HMA operates a toll-free hotline that is available 24 hours a day, 7 days
a week to anonymously report potential instances of forced labour in Hyundar’s supply chain. information
about this hotline was recently disseminated to employees in connection with the roli-out of HMA's Anti-
Forced Labor Policy. HMA employs a zero-tolerance policy against any retaliation against employees who
report forced labour concerns, and ensures the process Is confidential The hotline accepts reports of any
allegations of forced and child labour related to any Hyundai company or supplier to support compliance
across Hyundai's global family of companies.



HMMA's Operations

In response to an incident discovered in 2022 and previously disclosed in its report filed in 2024, HMMA
audited its tier 1 Korean suppliers for compliance with child labour laws HMC, in collaboration with HMMA
Purchasing, also conducted several rounds of ESG audits (including on-site visits and re-audits) of HMMA's
tier 1 Korean suppliers. HMMA did not experience any additional incidents in 2024 regarding forced labour
or child labour

As part of its response to the above-mentioned incident in 2022, HMMA implemented enhanced credential
checks of its suppliers and contractors by enhancing its ID badge screenings, and created a Supplier
Cooperation Department It has continued to update 1ts related comphance practices in 2024.

In terms of its communications with suppliers and contractors upstream, HMMA made recommendations to
its suppliers in 2024 that they verify that all "team members" (employees) and team members of suppher
contractors are qualified to work and come onsite through the review of job applications, background check
results, 1-9s, and E-Verify documents HMMA indicated that 1t requests this verification before 1t issues an
on-site ID to any of these individuals

HMMA also recommended conducting on-site visual mspections to ensure that the person who received the
ID 1s the same as the holder. In addition to the supphers' countermeasures, HMMA continued to conduct
audits to ensure that these recommendations were properly implemented. HMMA's outside lawyers, tasked
with conducting independent audits, visited every single tier 1 Korean supplier located in Alabama and
Georgia to ensure that the suppliers adopted HMMA’s recommendations.

HMMA rtself underwent an ESG audit in 2024 conducted by the Hyundai Motor Group (HMG) and expects a
further audit in 2025

Mobis Companies' Operations

Mobis Parts Canada and Mobis Parts America are respectively HACC and HMA's primary supphers of parts.
Hyundar understands that these companies work together with their parent company, Hyundal Mobis
(collectively "Mobis") to implement several preventative measures to address risks of forced labour and
child labour in their supply chains.

Collectively, Mobis adheres to Hyundai Mobis' Code of Conduct for Partners, which was last reviewed in 2023,
and requires that Mobis suppliers and any of their sub-suppliers have zero tolerance for forced labour and
child labour, conduct due diligence and training, and implement their own codes of conduct against forced
labour.

With respect to its operations, Mobis Parts Canada conducts an annual anonymous survey with its employees
to review employee morale and established a whistleblowing channel that 1s not limited to i1ssues of forced or
child labour. Mobis beheves it is the right of any employee to raise any concerns they believe to be unethical,
illegal, or non-compliant, regardless of category

In 2024, ESG assessments were conducted by Hyundar Mobis for two subsidiaries. Both assessments were
performed in accordance with Responsible Business Alllance (RBA) standards, which include criteria related
to forced labour and child labour. The evaluations confirmed that no compliance issues were identified in



these areas at either site

Risks of Forced Labour or Child Labour

Given the number of components and inputs that go into a finished motor vehicle and the complexity of
automotive global supply chains, there s a risk of forced labour and child labour within automotive supply chains.
Both HMA and HACC purchases and sources vehicles from international supply chains, and specifically from HMC
In 2024, HMC's suppliers were mostly located in Asia, with a significant percentage of supphers located in Europe
and In the Americas HMC identifies and manages risks of forced labour and child labour in its supply chains by
identifying the following factors and reviewing related information disclosed by government, research and media
organizations’

Country of supplier,
Business type;

Supplied part, and

Raw or subsidiary material.

el

HMC uses a document-based assessment using an online evaluation system where suppliers respond to
evaluation indtcators by means of a self-diagnosis and submit documentary evidence. HMC also selects certain
suppliers for on-site due diligence, using ESG consulting and due diligence experts

In the course of its comphance reviews, HMC identified that a certain subset of tier-1 suppliers were "high-
risk” based on the results of the document-based assessments, and conducted on-site due diligence of certain
tier-1 suppliers, including suppliers identified as high risk suppliers While some of the identified high risk
suppliers were found to have areas that required iImprovement in regards to ethics, environment, labour and
human rights or safety and health i1ssues, such suppliers established improvement plans that were confirmed
as implemented by the time the 2023 Sustainability Report was published.

As noted above, HMC, together with HMA and HMMA, works as part of the Global Anti-Forced Labor Working
Group to develop best practices regarding mitigation of forced labour and child labour risks in Hyundat's
supply chains The risks identified by HMC described above are considered alongside HMA and HMMA.

A specific source of supply chain risk that HMC has identified involves the use of third-party staffing agencies
by suppliers to hire workers. This risk was reflected in previous years, but thanks in part to a complance
response by HMC and 1ts supphers, which involved ceasing partnerships with any non-comphant staffing
agencies, HMC did not discover any incidents or supply chain comphance violations in 2024

Remediation Measures

HACC understands the importance of addressing any instances or allegations of forced labour or child labour
employed by 1t, its parents and affiliates, or its suppliers to remedy the misconduct and ensure that it does not recur.

Please see the section on HMMA above for information on further remediation measures undertaken by HMMA in
2024 1n hight of a supply chain incident reported in HACC's 2023 Supply Chains Act Report

HACC and its parents and affihates are constantly working to identify any new forced labour or child labour risks in



its own supply chain activities and have committed to undertaking remediation efforts when necessary

Training

Hyundai companies have conducted multiple training sessions regarding its affiliates’ obligations in regards to supply
chain due diligence in 2024.

HACC provided informational training to its executive team in 2024 on the requirements of supply chain compliance
and communicated with dealers of Hyundai-branded vehicles and distributors of Genesis-branded vehicles in
Canada on how to determine whether they qualify as a reporting entity under the Act. This ensures that HACC's
supply chain compliance continues downstream to dealers and distributors of vehicles before these cars are sold to
customers in Canada

In January 2024 HMC conducted "Partnership Day" training for its 382 Korean Tier-1 suppliers and conducted
"Supplier Day" training for 1ts 135 overseas Tier-1 suppliers in February 2024.

fn October 2023 and 2024, HMMA Legal & Comphance held its annual legal seminar for HMMA and HMMA’s
suppliers’ Team Members, at which a Littler Mendelsohn attorney spoke on the subject of child labour and other
attorneys spoke on best employment practices

In March 2024 and November 2024, HMC and HMA wisited a number of its vehicle manufacturer subsidiaries and
supplhers to provide supply chain compliance training Companies that received training included Hyundar's
manufacturing subsidiaries in Brazil, Turkey, and the Czech Republic and Kia's manufacturing subsidiaries in the
United States, Mexico, and Slovakia. In total, HMC and HMA provided training to 119 supplers and 735 employees
in 2024. HMC and Kia also visited these manufacturing entities throughout the year to check the status of their
supply chain comphance operations.

In July 2024, HMA held an all-day training at its California headquarters to provide training to representatives from
affiliate suppliers and vehicle manufacturing subsidiaries on supply chain due diligence, focusing on how to conduct
forced labour risk assessments

fn August 2024, HMC and HMA conducted a fact-finding trip to an overseas parts supplier regarding working
conditions and to assess forced labour risks.

In 2024, Hyundal Mobis conducted ESG compliance training for key personnel, including overseas subsidiary CEOs,
expatriates, and affiliate staff. This training was dehvered in English and Korean.

Mobis Parts Canada also provided compliance training to employees in 2024 on topics including child and forced
labour, ant-money laundering, anti-bribery, antitrust, fair trade, conflicts of interest, human rights policy and
whistleblowing

Assessing Effectiveness

The Hyundai group of companies assesses the effectiveness of its compliance measures intended to prevent,
identify and elimmate the presence of forced labour and child labour in its supply chains in different ways. In 2024,
HMMA's suppliers were audited, which resulted in improved governance practices related to forced labour and
child labour prevention. Going forward, Hyundai intends to engage in further testing of its supply chamns'
compliance readiness.

Approval and Attestation



In accordance with the requirements of the Act, and in particular section 11 thereof, | attest that | have reviewed
the information contained In the report for the entity or entities listed above Based on my knowledge, and having
exercised reasonable diligence, | attest that the information in the report Is true, accurate and complete In all
material respects for the purposes of the Act, for the reporting year listed above.

Jason R. Erb
Chief Legal and Compliance Officer, Secretary, and Senior Vice President
Hyundai Motor America

/(%
C%:Zﬂhority to bind Hyundai Motor America and Hyundai Auto Canada

Reporting Entities
Hyundai Auto Canada Corporation and Hyundal Motor America






